WELCOME {

TO OUR TEAM

PLAYER & BILLET FAMILY
HANDBOOK

\ 7/
==\

IROQUOIS FALLS

‘\l“] F||J A“l
‘ =

The Iroquois Falls Storm Jr A Hockey Club is committed to fostering a
family-oriented environment that supports player development on and off
the ice. By partnering with dedicated billet families, we provide a safe,
nurturing home that acts as an extension of our team, mentoring young
athletes while ensuring a positive, respectful, and enriching experience for
both the players and the families who welcome them.

IROQUOIS FALLS STORM JR A HOCKEY CLUB
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The Storm

“The Iroquois Falls Storm Jr A Hockey Club is committed to excellence
both on and off the ice. Our focus is to provide an elite environment
where young athletes can grow as leaders and competitors. Central to
this are our billet families, who serve as the foundation of our program
by providing a “home away from home”. Through their unwavering
support, mentorship and inclusion, our billet families ensure our players
have the stability and nurturing environment necessary to succeed in
their careers, academic pursuits, and personal development.

At The Iroquois Falls Storm Jr A Hockey Club, we aim to keep
families connected and informed through thoughtful
communication. Whether through newsletters, event updates, or
online highlights, we make sure every family feels part of our
vibrant, growing community.

WELCOME TO
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TO SHAPE THE JR A
SPARK GROWTH WHILE
HOCKEY PLAYERS.

We envision a place where

players feel safe to
express themselves and
pursue their dreams. By
offering diverse
opportunities, we help
players discover their
strengths and develop a

strong sense of purpose.

Qur billet homes are
intentionally designed to
be warm, open, and
engaging environments

that encourage players to

be independent and
engage with the family.
Where players can feel
welcome and have their
own cheerleadersin the
stands.

To ensure our vision
comes to life, we regularly
review our programs and
collaborate with families.
With shared goals and
open communication, we
continuously shape a
nurturing, forward-
thinking community.
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THE STORM BILLET EXPERIENCE

e Create a Home Away from Home: To provide a secure,
welcoming, and caring family environment for our
athletes.

e Nurture Growth: To support the holistic development of
our players, building character, confidence, and life
skills.

 Empower Billet Partnerships: To honor, recognize,
and respect our billet families as critical pillars of the
Storm family, fostering life-long bonds.

o Ensure Safety & Respect: To maintain a high standard
of communication and community involvement,
upholding the integrity of the team both in the arena
and the community.

This mission ensures our billet families feel valued as
partners, while our players receive the guidance needed to
thrive in Junior A hockey.
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When communicating this mission to our billet families, we emphasize these three pillars:

¢ Foundation of Success: Billets are considered the "off-ice team." Without their

dedication to providing nutritious meals and a stable household, the on-ice success
of the Storm would not be possible.

Mentorship and Leadership: Billet parents are more than just hosts; they are role
models and adult figures who help players transition into young adulthood.
Community Connection: The program bridges the gap between the team and the
town, turning Iroquois Falls into a "secondary hometown" for players who have moved
away from their own families to pursue their dreams.

The club actively supports these families through various initiatives and structured policies:

Recognition & Perks: Families often receive monthly honorariums to offset grocery and
utility costs. Some sponsors, like the local Independent Store, provide additional
recognition through monthly gift card draws for billet families.
Clear Policies: The Player Billet Policies ensure that both players and families understand
their mutual responsibilities regarding curfews, chores, and behavioural expectations.
Coordinated Support: The Billet Coordinator acts as a constant point of contact to resolve
any issues and ensure the "fit" between the player and family remains positive for everyone
involved.
Team Communication & Support
o 1Rink App: Our primary tool for all team logistics. Use this for:
= Team Schedule: Real-time access to practice times, game dates, and travel plans.
= Direct Messaging: Private, secure chat with coaches and the Billet Coordinator.
= Announcements: Instant notifications for team news and event updates.
o Facebook family & Friends Page: A social platform for "behind-the-scenes" content,
player highlights, and community updates.



IMPACT OF BILLETING

¢ Integral to the Journey: Billet families provide the stable environment
necessary for players to focus on the demands of Junior A hockey. Your support
allows them to compete at an elite level while pursuing their dreams of
advancing to College, University, or Professional hockey.

¢ Holistic Growth: By living in your home, players learn essential life skills—
accountability, community involvement, and time management—that are critical
for their development as young men, not just athletes.

¢ A Professional Foundation: You help bridge the gap between youth hockey and
the professional world by providing the structure needed for them to maintain
the peak physical and mental condition required in the NOJHL.

e Character Development: By setting household expectations, you teach players
accountability, respect, and the "pro-habit" lifestyle required to succeed at the
next level.

e Academic & Career Support: Providing a quiet space for study and encouraging
their school or work commitments ensures they are prepared for life after
hockey.

e Community Integration: You are the player's link to Iroquois Falls. By introducing
them in family and local events, you help them grow as citizens and
representatives of the Storm brand.

ISTORM,
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Billet Recognition Night:* A special home game dedicated to our host
families. You will be honored on-ice during a pre-game ceremony,
allowing the community to celebrate your contribution to the Storm.
Team Picture: Original Team Official Picture

Developmental Legacy: The unigue pride of knowing you played a
direct role in a young athlete's advancement to higher levels of hockey
and personal success.

Season Tickets™: Complimentary Reqular Season passes for your
Immediate family members in your household to home games at Jus
Jordan Arena to watch your player.

Discount: Eligible Discounts To Irgouois Falls Storm Jr A Hockey Club
Associated products such as The Storm Front Sport Shop

Monthly Support: Financial honorariums to help cover grocery and
utility costs. and monthly gift card draws to assist with household
costs™.

Team Socials™: Invitations to team events and year-end celebrations
to celebrate the season's achievements together.

Sponsor Rewards: Eligibility for monthly appreciation draws, such as
gift cards, to assist with household needs.

Social Media: Recognition and Announcement of Billet Commitment
on Social Media

WELCOME TO OUR STORM
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COMMITMENT TO GROWTH

RESPONSIBILITIES

e A"Home Away from Home": Provide a private

bedroom with a bed, dresser, and closet space.

A shared room is only acceptable if it is with
another teammate.

¢ Nutrition: Provide three nutritious, well-
balanced meals and healthy snacks daily.
Families should coordinate with the player on
meal preferences and pre-game timing.

e Support & Mentorship: Act as a mentor and
role model, providing encouragement to help
build the player's self-esteem and character.

@ e Enforce Team Standards: Families must
help players adhere to strict team
curfews (typically 10:00 PM) and conduct
policies.

e Strict Prohibitions: Ensure players do
not have access to alcohol, tobacco, or
drugs.

e Monitor Behaviour: Report any curfew
violations or breaches of team rules to
the Billet Coordinator immediately.

e Communication: Maintain open lines of
communication with the player's parents
and the organization. Notify the team
immediately of any medical concerns,
injuries, or wellness issues.

¢ Professional Boundaries: Treat the
player as "one of the family,” maintaining
a relationship that is supportive and of a
parental or mentoring nature

Maintain a non-
smoking household.
Ensure high-speed
internet accessis
available for
schoolwork and
communication.
Complete and maintain
an emergency contact
card for the player and
team.

Absence Policy: Never
leave a player alone
overnight. If you must
be away, you must
notify the Billet
Coordinator in writing
so temporary housing
can be arranged.

~ s
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The billet honorarium (monthly fee) is designed

e A Private Bedroom: Includes a bed, to cover the player's basic living necessities
bedding/linens, a dresser, and a desk for and food.
schoolwork. @

¢ Nutritious Meals Daily: Breakfast and
dinner(coordinated around practice and
game schedules).

e Healthy Snacks: Fruit, yogurt, and snacks
suitable for a high-performance athlete. deodorant, shampoo, soap, shaving

* Laundry Facilities: Access to a washer cream, etc.
and dryer (the family may choose to do the Laundry Supplies: Billet families typically
laundry or have the player do their own). provide standard laundry detergent.

¢ Household Utilities: Heat, water, However, if a player requires or prefersa
electricity, and high-speed internet/Wi-Fi.  SPecificbrand, ascent-free/dye-free

AS tive Envi t: Emoti | product due to skin sensitivities, or
. .
LR ad A AR LU ST e specialized sports detergent, the player is

support, mentorship, and inclusion in responsible for purchasing their own.

. [R58tBidGision: Billet families provide a Example: |7 a player has eczema and

. . . requires a specialized "Free & Clear"
private room, a bed with a mattress, a pillow, .
detergent(e.qg., Tide Free & Gentle), the
and one set of clean sheets and blankets. playeris responsible for buying that specific
» Player Choice: Players are encouraged to product.
communicate with their host family before ¢ Personal Electronics: All personal

arrival to discuss whether they prefer to bring electronic devise including phones,

 Billet Fees: The monthly room and board
fees(due on the st of every month).
* Personal Hygiene Items: Toothpaste,

their own pillows, favourite blankets, or laptops, or gaming consoles.
additional sets of bed sheets for personal  * Specific Sports Nutrition: Pre-workout
comfort. supplements, protein powders, or

« Coordination: If a player requires specific specialized performance vitamins are

bedding(e.g., hypoallergenic materials), they ~ not part of standard meals.

must notify the billet family in advance and  ® Transportation Costs: Fuel, insurance,
bring their own. and maintenance if they have a vehicle;

or contributing to gas if they hitched a
ride.
e Social & Leisure Expenses: Movie
tickets, eating out with teammates, or
personal hobbies.
Education Costs: Tuition, textbooks,
and school supplies for high school or
college courses.

Towels & Hygiene

e At Home: Host families may provide basic
bath towels for use within the home.

» For the Team: Players are strictly responsible
for providing their own towels for all hockey-
related activities. This includes:

o Travel/Road Trips: Towels for use at * Professional Dry Cleaning: Cleaning of
hotels or away rinks. Arena: Personal team suits or formal wear required for
towels for post-game/post-practice game days.
showers at the rink.



@ COMMITMENT TO GROWTH
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Players are required to report all medical
concerns, illnesses, or injuries directly to the Head
Trainer/Team Nurse first. Players are strongly
discouraged from initiating their own recovery or
medical plans without the prior knowledge and

collaboration of the medical staff.

Do Not Treat: Billets are not to
provide any medication (including
over-the-counter)or "home
remedies” for injuries without
direction from a professional medical
doctor. Any new medication needs to
be disclosed to the organization’s
nurse/head trainer to ensure safety
of player.

Confidentiality: This medical
information is for your household
only. Do not share it with other fans,
scouts, or community members.
Reporting: If you notice a player isiill
or hiding an injury, encourage them to
follow protocol and message the
Trainer on TRink immediately.

L

IS TORM
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No Out-of-Pocket Costs: Billet
families are not to pay for any
player medical expenses.
Insurance Requirement: All
players must have valid medical
insurance before arriving in
Iroquois Falls. This information
must be presented by the
player at any medical facility.
Reimbursements: Any medical
expenses qualifying for
reimbursement must be
submitted by the player or their
legal guardians directly to the
Organization.

Address Protocol: When
registering at a hospital or
clinic, players must use their
permanent home address,
never the billet family’s
address.

WELCOME TO OUR STORM
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@ COMMITMENT TO GROWTH

To ensure billet families are prepared
for day-to-day care while adhering to
the Iroquois Falls Storm Jr A Hockey
Club medical and confidentiality
protocols, players should provide a

While the organization holds full medical condensed summary of their health
records, the following information is what a needs.
billet family needs to maintain a safe home
@ environment:
e Allergies: A complete list of all food, @

environmental, and medication allergies.
e Emergency Contacts: Primary and

secondary contact information for parents It is recommended that players

or legal guardians. bring a "self-care kit" for their
e |nsurance Details: A copy of the player's room that includes their

medical insurance card (necessary for preferred items, such as:

emergency room visits).

e Daily Medications: A list of any daily
prescriptions, including dosage times and
storage requirements(e.g., must be
refrigerated).

e Dietary Requirements: Any specific
nutritional needs or restrictions related to
medical conditions like diabetes or celiac
disease.

e Pre-existing Conditions: Awareness of
chronic conditions that may require
immediate attention, such as asthma
(location of inhaler) or severe allergies
(location of EpiPen)

Standard cold/flu medication
Preferred ibuprofen/pain relief

Personal heat or cold wraps
Vitamins

2AMILY
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FOOD @ NUTRLTION

This checklist is designed to be completed during the very first sit-
down meeting between the Billet Family and the Player. Setting
these expectations immediately helps prevent misunderstandings
and aligns with the mission of building athletes on and off the ice.

e
ISTORM,

Meal Times: Dinner meal times should be clearly established with the player upon arrival. If the billet
family is not at home for dinner, it is important to communicate that the meal has been prepared and
placed in the fridge for the player.
Pre-Game Meals: Discuss the player's specific pre-game meal requirements, such as preferred foods
like pasta or chicken. Ensure meals are timed appropriately, generally three to four hours before puck
drop, to optimize performance and comfort.
Kitchen Access: Show the player around the kitchen so they feel comfortable preparing their own
breakfast and lunch. |dentify a designated cabinet or area where the player can keep their supply of
snacks and protein shakes.
Preferences and Allergies: Compile a list of any dislikes, dietary restrictions, or allergies for both the
player and other family members to avoid any issues and ensure everyone's needs are respected.
Preparation of Own Snacks and Breakfast: The player is responsible for preparing their own snacks
and breakfast. Discuss how the billet family can assist with preparation when needed, fostering
independence while offering support.
Shopping: Establish a routine for grocery shopping. Encourage the use of a shopping list so players
can identify the items they need. Whenever possible, involve the player in shopping trips with the
billet family. Avoid buying excess food before the player arrives, as their preferences may differ. Set a
twice-monthly shopping regimen to help with budgeting and prevent unnecessary purchases,
particularly in case the player is traded or leaves due to injury.

©

@ @ e Curfew: Review the Storm’s

e TRink App: Confirm the family
Bedroom: The player is responsible and player have each other 10:00 PM curfew. What is the
for keeping their room tidy. Establish  added on the 1Rink app for progedure hfthe playeris
how often should sheets be changed?  messaging. running 5 minutes e
Laundry: Players are responsible for « Transportation: If the player * Home Security: Provide a‘
their own personal laundry. (Player’s doesn't have a car, player is house key/code an‘d explain
onice undergarments are to be required to arrange with other how tOIOC.kUpatmghtor
washed at the arenain the provided when leaving.

ne teammates. It is not the « Guests: Review the "No
laundry facilities. (If player-led, show

them how to use the machines.
Shared Spaces: Ensure the player
knows to clean up the kitchen/living
room after use.Trash: Is the player
responsible for taking out the
recycling or garbage on specific days?

WELCOME TO OUR STORM FAMILY 13

responsibility of the billets.
Parking: If the player has a
vehicle, designate exactly
where they should park.
Absences: Agree that the
player must text if they are

staying late for a team meal or

other team sessions.

Partners” rule and clarify if
teammates/friends are
allowed over for video games
or movies (and must be out
before curfew).

Quiet Hours: When does the
house usually "shut down" for
sleep? (Essential for
recovery).



@ PLAYER CODE OF CONDUCT

Based on official team policies, code is a mandatory commitment for every player representing the Storm
and the Northern Ontario Junior Hockey League (NOJHL). ( Full Billet/Player rules are available on the official
team site and/or through the billet application form and players’ NOJHL Player Agreement)

1. Core Values & Professionalism

¢ Building Athletes Off the Ice: Players must demonstrate self-accountability, community leadership, and
respect in all settings.

* On-lce Excellence: Commitment to the highest work ethic, fair play, and the spirit of the game.

* Representation: Players represent the Storm, the town of Iroquois Falls, and their sponsors at all times.

2. Conduct in the Billet Home

* Home Away From Home: Players must treat billet families with the same respect as their own family,
maintaining cleanliness and following all house rules.

e (Curfew: Standard team curfew is 10:00 PM unless otherwise directed by the Head Coach. Curfew is
checked regularly.

¢ Visitors: No partners are allowed for sleepovers. Any overnight guests must have prior written approval
from the Head Coach or GM and the billet family.

¢ Accountability: Players must keep billet families informed of their schedule, including practice times and
team events.

¢ Relationships: It is prohibited to have any sexual or romantic relationship with anyone inside the billet
home.

3. Health & Safety(Zero Tolerance)

¢ Alcohol & Drugs: Underage drinking and recreational drug use are strictly prohibited, both inside and
outside the household. Overage players require specific organizational approval for alcohol consumption
in homes.

* Tobacco & Vaping: The NOJHL has a zero-tolerance policy for chewing tobacco; smoking or vaping is not
permitted at any team function.

* Abuse & Harassment: Bullying, hazing, sexual misconduct, and verbal or physical abuse will not be
tolerated in any form.

4. Team Logistics & Digital Conduct

¢ 1Rink App: Mandatory use for team updates, team schedule, receiving announcements, and private
communication.

* |ocker Room Etiquette: Cell phones and recording devices are prohibited in dressing rooms.

* Dresscode: Players must follow set NOHL and IFSTORM dresscode policies as set out in NOJHL Player
agreement, including: Dresscode for Games, practices, workouts, community events, public
appearances, etc.

® Social Media: Players must refrain from negative or disrespectful comments regarding teammates,
coaches, officials, or opponents.

5. Discipline & Commitment

* Mandatory Attendance: Players must attend all practices, games, workouts, and team events.

* Medical Reporting: All injuries, including mental health concerns, must be reported to the GM and Trainer
immediately.

¢ Financials: Billet fees must be paid on time as per the team-designated policy.

Failure to adhere to policies can and will result in disciplinary action, including suspension, fines or release
from the team.

WELCOME TO OUR STORM FAMILY 14
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Vulnerable Sector Screening (VSC): All adults (18+) living in the home must obtain and
submit a clear*(Every 3 Years)

Vulnerable Sector Check. The organization typically requires these to be renewed
every two years.

Application & Registration: Families must complete a formal Billet Application Form
through the club's website.

Acknowledgment of Policies: Hosts must sign off on the official Billet Parent Policies,
which outline expectations for conduct, safety, and player supervision.

Dedicated Living Space: Families must
provide a clean, private bedroom for the
player. Thisincludes a proper bed,
mattress, and storage space
(dresser/closet) for their personal
belongings.

Nutritious Environment: Hosts are
responsible for providing nutritious
meals and snacks for the player.

Adult Supervision: The household must
have at least one adult present; players
are not permitted to be left alone
overnight.*

Home Visit: As part of the final approval,
the Billet Coordinator may conduct an
in-home interview and tour to ensure WELCOME TO OUR STORM FAMILY
the environment is safe and welcoming 15

e Engagement: The club encourages
families to attend home games and
engage with the Storm Family &
Friends Facebook page to build a
strong support network for the
athletes.

e Adherence to Rules: Families must
be prepared to help enforce team
rules, such as the 10:00 PM curfew
and the club's strict zero-tolerance
policies on alcohol (for minors)and
recreational drugs.



https://www.ifstormjra.com/billet-families
https://www.ifstormjra.com/wp-content/uploads/sites/9/2023/05/Billet-Parent-Policies-2023-24_IFJAHC.-docx.pdf
http://www.ifstormjra.com/wp-content/uploads/sites/9/2022/04/Frequently-Asked-Question-Billet-Host-Family.pdf
http://www.ifstormjra.com/wp-content/uploads/sites/9/2022/04/Frequently-Asked-Question-Billet-Host-Family.pdf
https://www.ifstormjra.com/sponsorship-opportunities

BILLET FAMILY

PREPARATION TIMELINE

Now - June 2026: Application & Background Checks

o Complete the Iroquois Falls Storm Billet Application.

o Apply for your Vulnerable Sector Search (VSS)immediately. In Ontario,
VSS processing can take anywhere from 2 weeks to 3 months,
depending on the volume of requests.

July 1st - July 31st, 2026: Home Prep & Inspections

o Prepare the player's private bedroom and storage space.

o Host a potential home visit from team personnel to verify
accommodations.

o Deadline: Ensure your cleared VSS results are received by the team by
August Tst, 2026.

August 1st - August 7th, 2026: Player Assignments

o Receive your Welcome Package, which includes the Readiness Checklist
and introduction to your assigned player.

o Once introduced, reach out to the player and their family to discuss
arrival times, house rules, and any dietary preferences.

August 7th - August 13th (The Week Before Arrival):

o Review these house rules with your family.

o Onceyou receive your player's introduction, send a friendly text or email
to introduce yourselves and briefly mention that you'll have a "welcome
chat"about house flow when they arrive.

August 9th, 2026: Pre-Season Briefing

o Check your email for details regarding the Pre-Season Meeting(sent at
least 5 days prior).

o Attend the meeting to receive the final practice and game schedule.

August 14th, 2026: Player Arrival

o Move-In Day: Welcome your player to the "Storm Family" and help them
settle in before training camp begins

o Give atour of the house.

o Sitdown for a casual dinner to go over the rulesin a supportive way—
focus on how these rules help them succeed on the ice!

16



https://www.ifstormjra.com/billet-families

WELCOME TO OUR HOME

e Host Family:

e > House Essentials
e WiFiNetwork:
e WiFiPassword:
e (Qur Home Address:
e Alarm/Entry Code (if any):

e R, Important Contacts

e Host Parent 1(Name/Cell):
e Host Parent 2(Name/Cell):
e Billet Coordinator:

e ® Your Favorites(Tell us what you like!)
e Favorite Pre-Game Meal:
e Favorite Snacks:
e Breakfast Preferences:
e Food Allergies/Dislikes:
e Favorite Drink/Gatorade Color:

o Meal Flow & Rules
e Dinner Time: We usuallyeatat _________ PM.
e Kitchen Policy: Help yourself to snacks/lunch, but please

e Communication: Please text usif you'll be late for dinnerby _________ PM.

e  Responsibilities & Quiet Hours

e Laundry:(e.g., Youdoyourown/Leaveitinthe bin on Tuesdays)
e (uiet Hours: House settlesdownat _________ PM.

e (uests: Please ask before having teammates over.

"We are so excited to have you join our home for the season. Let's make this a
great year for the Storm!"

~
—



President

TOM NICKOLAU president@ifstormjra.com

GINA NICKOLAU Vice President

admin@ifstormjra.com

NH01S]

Head Coach
ALEX BRISSON Alex_Brissonifstormjra@gmail.com
SHELBY-LYNN Team Nurse , Head Trainer
CASHMORE ifstormheadtrainer@gmail.com
REGISTERED Lisa McGrath
PSYCHOTHERAPIST

DOr. Dan Vockeroth %
DENTIST (705) 256-4073 =

Erin Thompson
CHIROPRACTOR (705)235-4255

MASSAGE THERAPIST Samantha Pepper
705-232-8126

WELCOME TO OUR STORM

Local Emergency Services | Police / Fire / Ambulance | Call Emergency
Services 911
Local Hospital | Anson General Hospital [ 58 Anson Dr, Iroquois Falls
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Timmins and District Hospital (TADH) i 700 Ross Ave E, Timmins, ON P4N 8P2
Main Phone: 705-267-2131
24/7 Crisis Line: 705-264-3003 or 1-888-340-3003

KEY SERVICES AVAILABLE
INDIVIDUAL COUNSELLING & THERAPY: AVAILABLE VIA CMHA AND FAMILY
HEALTH TEAM.

Crisis Intervention: Available through CMHA.
Child and Family Services: Provided by NEOFACS.
Addiction & Mental Health Services: Supported by CMHA.
For urgent needs, contact the local CMHA office at 705-258-2212, or the
Ontario Victim Services at 1-888-579-2888



https://www.google.com/search?q=Dr.+Dan+Vockeroth+phone+number&rlz=1C5CHFA_enCA989CA989&oq=Dr.+Dan+Vockeroth+phone+number&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABjvBTIKCAIQABiABBiiBDIKCAMQABiiBBiJBTIHCAQQABjvBTIKCAUQABiiBBiJBdIBCDI2OTBqMGo0qAIAsAIB&sourceid=chrome&ie=UTF-8&source=chrome.ob
tel:7052328126
https://tadh.com/patients-visitors/find-us/
https://tadh.com/
https://tadh.com/programs-services/mental-health/
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	OUR PURPOSE
	WELCOME TO OUR TEAM
	“The Iroquois Falls Storm Jr A Hockey Club is committed to excellence both on and off the ice. Our focus is to provide an elite environment where young athletes can grow as leaders and competitors. Central to this are our billet families, who serve as the foundation of our program by providing a “home away from home”. Through their unwavering support, mentorship and inclusion, our billet families ensure our players have the stability and nurturing environment necessary to succeed in their careers, academic pursuits, and personal development.
	At  The Iroquois Falls Storm Jr A Hockey Club, we aim to keep families connected and informed through thoughtful communication. Whether through newsletters, event updates, or online highlights, we make sure every family feels part of our vibrant, growing community.


	OUR MISSION
	WELCOME TO OUR STORM FAMILY
	WELCOME TO OUR STORM FAMILY

	Hockey with a Purpose
	OUR MISSION IS TO SHAPE THE JR A EXPERIENCES THAT SPARK GROWTH WHILE BUILDING YOUNG HOCKEY PLAYERS.
	We envision a place where players feel safe to express themselves and pursue their dreams. By offering diverse opportunities, we help players discover their strengths and develop a strong sense of purpose.
	Our billet homes are intentionally designed to be warm, open, and engaging environments that encourage players to be independent and engage with the family. Where players can feel welcome and have their own cheerleaders in the stands.
	To ensure our vision comes to life, we regularly review our programs and collaborate with families. With shared goals and open communication, we continuously shape a nurturing, forward-thinking community.
	THE STORM BILLET EXPERIENCE
	Create a Home Away from Home: To provide a secure, welcoming, and caring family environment for our athletes.
	Nurture Growth: To support the holistic development of our players, building character, confidence, and life skills.
	Empower Billet Partnerships: To honor, recognize, and respect our billet families as critical pillars of the Storm family, fostering life-long bonds.
	Ensure Safety & Respect: To maintain a high standard of communication and community involvement, upholding the integrity of the team both in the arena and the community.
	This mission ensures our billet families feel valued as partners, while our players receive the guidance needed to thrive in Junior A hockey.
	WELCOME TO OUR STORM FAMILY



	Life as a

	STORM
	OUR ENVIRONMENT
	Spaces that inspire growth for the Billet Program
	Support and Resources for Billet Families
	WELCOME TO OUR STORM FAMILY


	IMPACT OF BILLETING
	Building the  “Off-Ice-Athlete”
	WELCOME TO OUR STORM FAMILY


	BILLET PERKS & RECOGNITION
	Billet Recognition Night:* A special home game dedicated to our host families. You will be honored on-ice during a pre-game ceremony, allowing the community to celebrate your contribution to the Storm.
	Team Picture: Original Team Official Picture
	Developmental Legacy: The unique pride of knowing you played a direct role in a young athlete's advancement to higher levels of hockey and personal success.
	Season Tickets*: Complimentary Regular Season passes for your Immediate family members in your household to home games at Jus Jordan Arena to watch your player.
	Discount: Eligible Discounts To Irqouois Falls Storm Jr A Hockey Club Associated products such as The Storm Front Sport Shop
	Monthly Support: Financial honorariums to help cover grocery and utility costs. and monthly gift card draws to assist with household costs*.
	Team Socials*: Invitations to team events and year-end celebrations to celebrate the season's achievements together.
	Sponsor Rewards: Eligibility for monthly appreciation draws, such as gift cards, to assist with household needs.
	Social Media:  Recognition and Announcement of Billet Commitment on Social Media
	WELCOME TO OUR STORM FAMILY
	COMMITMENT TO GROWTH


	RESPONSIBILITIES
	BILLET FAMILY CORE RESPONSIBILITIES
	SAFTEY & LOGISTIC
	WELCOME TO OUR STORM FAMILY

	BILLET CODE OF CONDUCT
	WELCOME TO OUR SCHOOL



	WHAT THE BILLET FAMILY PROVIDES
	WELCOME TO OUR STORM FAMILY
	A Private Bedroom: Includes a bed, bedding/linens, a dresser, and a desk for schoolwork.
	Nutritious Meals Daily: Breakfast and dinner (coordinated around practice and game schedules).
	Healthy Snacks: Fruit, yogurt, and snacks suitable for a high-performance athlete.
	Laundry Facilities: Access to a washer and dryer (the family may choose to do the laundry or have the player do their own).
	Household Utilities: Heat, water, electricity, and high-speed internet/Wi-Fi.
	A Supportive Environment: Emotional support, mentorship, and inclusion in family life.
	The billet honorarium (monthly fee) is designed to cover the player's basic living necessities and food.

	WHAT THE PLAYER IS RESPONSIBLE FOR
	Billet Fees: The monthly room and board fees (due on the 1st of every month).
	Personal Hygiene Items: Toothpaste, deodorant, shampoo, soap, shaving cream, etc.
	Personal Electronics: All personal electronic devise including phones, laptops, or gaming consoles.
	Specific Sports Nutrition: Pre-workout supplements, protein powders, or specialized performance vitamins are not part of standard meals.
	Transportation Costs: Fuel, insurance, and maintenance if they have a vehicle; or contributing to gas if they hitched a ride.
	Social & Leisure Expenses: Movie tickets, eating out with teammates, or personal hobbies.
	Education Costs: Tuition, textbooks, and school supplies for high school or college courses.
	Professional Dry Cleaning: Cleaning of team suits or formal wear required for game days.
	Host Provision: Billet families provide a private room, a bed with a mattress, a pillow, and one set of clean sheets and blankets.
	Player Choice: Players are encouraged to communicate with their host family before arrival to discuss whether they prefer to bring their own pillows, favourite blankets, or additional sets of bed sheets for personal comfort.
	Coordination: If a player requires specific bedding (e.g., hypoallergenic materials), they must notify the billet family in advance and bring their own.
	Towels & Hygiene
	At Home: Host families may provide basic bath towels for use within the home.
	For the Team: Players are strictly responsible for providing their own towels for all hockey-related activities. This includes:
	Travel/Road Trips: Towels for use at hotels or away rinks. Arena: Personal towels for post-game/post-practice showers at the rink.

	WELCOME TO OUR SCHOOL
	COMMITMENT TO GROWTH


	MEDICAL
	PLAYER INJURIES & MEDICAL PROTOCOLS
	Players are required to report all medical concerns, illnesses, or injuries directly to the Head Trainer/Team Nurse first. Players are strongly discouraged from initiating their own recovery or medical plans without the prior knowledge and collaboration of the medical staff.

	FINANCIAL RESPONSIBILITY & INSURANCE
	COMMUNICATION
	Do Not Treat: Billets are not to provide any medication (including over-the-counter) or "home remedies" for injuries without direction from a professional medical doctor. Any new medication needs to be disclosed to the organization’s nurse/head trainer to ensure safety of player.
	Confidentiality: This medical information is for your household only. Do not share it with other fans, scouts, or community members.
	Reporting: If you notice a player is ill or hiding an injury, encourage them to follow protocol and message the Trainer on 1Rink immediately.
	No Out-of-Pocket Costs: Billet families are not to pay for any player medical expenses.
	Insurance Requirement: All players must have valid medical insurance before arriving in Iroquois Falls. This information must be presented by the player at any medical facility.
	Reimbursements: Any medical expenses qualifying for reimbursement must be submitted by the player or their legal guardians directly to the Organization.
	Address Protocol: When registering at a hospital or clinic, players must use their permanent home address, never the billet family’s address.
	WELCOME TO OUR STORM FAMILY
	WELCOME TO OUR SCHOOL
	COMMITMENT TO GROWTH


	MEDICAL INFORMATION
	While the organization holds full medical records, the following information is what a billet family needs to maintain a safe home environment:
	To ensure billet families are prepared for day-to-day care while adhering to the Iroquois Falls Storm Jr A Hockey Club medical and confidentiality protocols, players should provide a condensed summary of their health needs.
	Allergies: A complete list of all food, environmental, and medication allergies.
	Emergency Contacts: Primary and secondary contact information for parents or legal guardians.
	Insurance Details: A copy of the player's medical insurance card (necessary for emergency room visits).
	Daily Medications: A list of any daily prescriptions, including dosage times and storage requirements (e.g., must be refrigerated).
	Dietary Requirements: Any specific nutritional needs or restrictions related to medical conditions like diabetes or celiac disease.
	Pre-existing Conditions: Awareness of chronic conditions that may require immediate attention, such as asthma (location of inhaler) or severe allergies (location of EpiPen)
	Player's "Personal Medical Kit"
	It is recommended that players bring a "self-care kit" for their room that includes their  preferred items, such as:
	Standard cold/flu medication
	Preferred ibuprofen/pain relief

	Personal heat or cold wraps
	Vitamins

	COMMITMENT TO LIVING TOGETHER

	Meal Times: Dinner meal times should be clearly established with the player upon arrival. If the billet family is not at home for dinner, it is important to communicate that the meal has been prepared and placed in the fridge for the player.
	Pre-Game Meals: Discuss the player’s specific pre-game meal requirements, such as preferred foods like pasta or chicken. Ensure meals are timed appropriately, generally three to four hours before puck drop, to optimize performance and comfort.
	Kitchen Access: Show the player around the kitchen so they feel comfortable preparing their own breakfast and lunch. Identify a designated cabinet or area where the player can keep their supply of snacks and protein shakes.
	Preferences and Allergies: Compile a list of any dislikes, dietary restrictions, or allergies for both the player and other family members to avoid any issues and ensure everyone’s needs are respected.
	Preparation of Own Snacks and Breakfast: The player is responsible for preparing their own snacks and breakfast. Discuss how the billet family can assist with preparation when needed, fostering independence while offering support.
	Shopping: Establish a routine for grocery shopping. Encourage the use of a shopping list so players can identify the items they need. Whenever possible, involve the player in shopping trips with the billet family. Avoid buying excess food before the player arrives, as their preferences may differ. Set a twice-monthly shopping regimen to help with budgeting and prevent unnecessary purchases, particularly in case the player is traded or leaves due to injury.
	WELCOME TO OUR FAMILY

	PLAYER CODE OF CONDUCT
	The Iroquois Falls Storm Jr A Hockey Club Player Code of Conduct is a formal agreement that outlines the high standards of behavior required to build elite athletes on and off the ice.
	WELCOME TO OUR STORM FAMILY
	WELCOME TO OUR FAMILY


	BECOMING A BILLET: REQUIREMENTS
	MANDATORY SCREENING & DOCUMENTATION
	HOUSEHOLD REQUIREMENTS
	SUPPORT & COMMUNITY INTEGRATION
	WELCOME TO OUR STORM FAMILY



	BILLET FAMILY PREPARATION TIMELINE
	WELCOME TO OUR HOME
	TOM NICKOLAU
	GINA NICKOLAU

	OPERATIONS AND  PROFESSIONAL SUPPORTS
	ALEX BRISSON
	SHELBY-LYNN  CASHMORE
	REGISTERED PSYCHOTHERAPIST
	WELCOME TO OUR STORM FAMILY


	DENTIST
	Erin Thompson (705)235-4255

	CHIROPRACTOR
	MASSAGE THERAPIST
	Samantha Pepper 705-232-8126
	KEY SERVICES AVAILABLE  INDIVIDUAL COUNSELLING & THERAPY: AVAILABLE VIA CMHA AND FAMILY HEALTH TEAM.
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