Iroquois Falls Storm Jr A Hockey Club Ticket Holder Policy

1. General Admission & Box Office

e Game Location: All home games are held at the Jus Jordan Arena & Sports Complex

o Box Office Hours: The arena box office typically opens 90 minutes prior to puck drop for walk-
up sales.

e Pre-Purchases: To avoid long lineups, fans are strongly encouraged to purchase tickets in
advance through the official location at The Iroquois Falls Storm Front Shop at Jus Jordan Arena &
Sports Complex.

e Assigned Seating: All season tickets correspond to assigned seating or designated standing areas.
Please follow the seating identified on your ticket; Storm staff are available to assist with finding
your location. All other tickets are general admission and are on a first come first serve basis.
Please respect season ticket holders seating.

2. Season Ticket Policies

Pass Customization and Transferability

Season Ticket Passes are issued specifically to the designated holder. While passes are transferable, they
must remain within the same or a younger age demographic. To execute a transfer, the original holder
must provide written notification to outreach@ifstormjra.com identifying the new recipient.

Anti-Scalping Provisions

Passes shall not be resold for a value exceeding the original price paid or the current price posted on the
official Iroquois Falls Storm website. Any attempt to sell tickets for a greater value is a violation of club
policy and applicable law, and may result in the immediate revocation of the pass without a refund.

Transfer Process & Deadlines

e Notification Required: Because passes are customized to the account holder, you must notify the
Club of any permanent or temporary transfer.

e 48-Hour Deadline: All transfer requests and recipient details must be emailed to
outreach@ifstormjra.com at least 48 hours prior to game time. This ensures our game day
staff have the updated manifest at the Jus Jordan Arena gates.

e STORM SEASON TICKET TRANSFER FORM available at www.ifstormjra.com under Tickets.
A copy is available at the Storm Front Sports Shop. A list of Transferred Passes will be held at the
Season Ticket Holder Entrance for verification by game day staff.

3. Compliance

Failure to register a transfer by the deadline may result in the recipient being denied entry at the gate.
The Iroquois Falls Storm Jr A Hockey Club reserves the right to revoke any pass found to be in violation of
these resale or transfer terms.

o Renewals: Existing season ticket holders must renew by the designated deadline (typically June
15th) to retain their specific seats. For the 2026-2027 season, exclusive renewal days were held in
early May. Season tickets remain on sale until the 2nd regular season home game.

o Benefits: Season memberships include reserved seating for 27 regular-season games, priority for
playoff tickets, and automatic entry into game-day draws.

3. Venue & Conduct Rules
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o Entry Requirements: Doors typically open for spectators at 6:00 PM for a 7:00 or 7:30 PM start.

e No Re-entry: There are generally no "in-and-out” privileges once your ticket has been scanned.

e Code of Conduct: Tickets are a revocable license. Management reserves the right to eject any
individual whose conduct is deemed unruly or in violation of NOJHL spectator standards and
[roquois Falls Storm Jr A Hockey Club policies.

o Liability: By using a ticket, the holder voluntarily assumes all risks incidental to the game of
hockey, including the danger of being struck by pucks or equipment.

4. Comprehensive Prohibited Items List
The Iroquois Falls Storm Jr A Hockey Club reserves the right to prohibit any item deemed to be a safety
hazard or a distraction to the game, staff, or fellow spectators. Prohibited items include, but are not
limited to:
e Outside Beverages & Food: All outside alcohol, energy drinks, glass bottles, and unsealed
containers (as per AGCO and venue safety regulations).
o Narcotics: Any illegal drugs or drug paraphernalia.
o Weapons: Firearms, knives (including pocket knives), brass knuckles, or any item intended to be
used as a weapon.
o Visual Distractions: Laser pointers, strobe lights, or high-intensity flashlights.
e Audio Distractions: Air horns, whistles, or excessively loud electronic noisemakers that interfere
with the officials' whistles or the public address system.
o Signage & Banners: Large signs or banners that obstruct the view of other fans or contain
offensive, political, or derogatory language.
e Professional Recording Equipment: Professional-grade cameras (detachable lenses), tripods, or
video recording devices without prior media accreditation from the Club.
e Projectiles: Baseballs, frisbees, or any items intended to be thrown onto the ice or into the stands.

5. Seizure and Disposal Policy
As per Section 5.2, security personnel are authorized to seize any of the above items during bag checks.
o Illegal Items: Drugs and weapons will be turned over to the Ontario Provincial Police (OPP)
immediately.
o Alcohol/Noisemakers: Seized alcohol and prohibited noisemakers will not be stored for pickup
and will be disposed of or confiscated permanently.

6. Contact & Support
For inquiries regarding lost tickets, group bookings, or season ticket appointments, please contact:

Iroquois Falls Storm Jr A Hockey Club Jus Jordan Arena & Recreation Complex
729 Synagogue Avenue, Iroquois Falls, ON Email: outreach@ifstormjra.com Phone: 416-726-0572
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